HEATHROW AIRPORT TERMINAL 1 ARRIVALS GROUND FLOOR

Cash Machine in baggage collection area - see symbol.

Up to Star Alliance,
BMI and South African
Airways arrivals lounge

To Heathrow Express
and Connect trains to
central London and ———
Terminals 4 and 5

To the Underground—
and walkway to
Terminal 3

Bus stop 5

MEET BLACKBURY HERE

Up to UK and
Ireland arrivals

On arrival at Heathrow please make
your way to the information desk,
where your driver will be waiting
holding a sign with your name on
it. If you have any trouble locating
your driver please call us on 0207
254 3344 and we will call him and
ensure that you find each other

Vendpoint™ is a vending retailer
selling sim cards, located within
London Heathrow Airport.
Vendpoint can be found in
Terminal 1 landside arrivals hall
next to Costa Coffee. Vendpoint
accepts English Currency

Bus stcEs 1-4
Car par
Taxis

Services
American Express 2 19
Avis car hire 18
British Hotel Reservation Centre 5
(BHRC) and Shop and Collect
Budget car hire 8
Bus and coach information 4
Customs office 16
Enterprise car hire 7
Alamo car hire/Europcar/ 9
MNational

Food and drink
Costa Coffee 15

@ Accessible toilet

0 Baby changing facilities @ Internet facility
@ Baggage enguiries
@ Baggage reclaim

@ Bureau de change

==Y Car hire

@ Drinking water

® Restaurant/Café/Pub o Toilet women

Q Seating

Excess Baggage/left luggage 1

Heathrow Express tickets 6

Hertz car hire 1
Hotel by Bus 3

Internet facility 23
Outsize baggage 17
Sixt car hire 10
STAR baggage enquiries 22
Travelex bureau 21 20
de change

@ Ticket sales
o Toilet men

Public areas

PESSEHQEF areas

@ Boingo Wi-Fi is present throughout the terminal



